
Dedicated solutions engineer 
support

✓  Focus on the pre-planning phase
✓  Tailored approach
✓  Efficient onboarding

Onboarding Process & Kickoff Call

● Participate in a 30-60 minute onboarding 
call with a Fastly Solutions Engineer

● Discuss deployment options and best 
practices for your needs

Fastly Training
● Receive a 90-minute training session from 

a Fastly Solutions Engineer
● See a live demo of the Fastly UI
● Get a walkthrough of request and 

response flow through Fastly
● Learn best practices and potential caveats
● Discover learning resources and support 

methods
● Enjoy 15 minutes for live Q&A

The Lite onboarding package is designed to give you the 
knowledge and initial support you need to start your 
journey with Fastly, setting you up for success in 
configuring and implementing Fastly services on your own.

Network Services 
Onboarding Lite
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Datasheet

Check-ins

● Three check-in calls over 6 
weeks

● Opportunity to discuss 
onboarding assistance with your 
assigned Solutions Engineer

● Pre-planning Phase Focus:
● Benefit from architecture review
● Receive comprehensive training
● Have regular check-ins for 

ongoing support
●

Learn more at www.fastly.com/solutions/onboarding
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